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www.promedhealth.com 
 

For additional information please contact our corporate office 
ProMed Healthcare  

1154 N. Mountain Ave 
Upland, CA, 91786 

 
Phone: 909-932-1045 
Fax: 909-932-1065 
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Introduction 
ProMed Healthcare is launching a new website to assist you in processing your transactions securely and 
faster than ever before.  This can be done directly from your office location by accessing our secure website 
through the Internet. 
 
Using ProMed’s Online Services you will have access to the following 

·  Ability to search provider directories  
·  Submit authorization requests and claims into the our database system  
·  Inquire on authorization status  
·  Verify health plan eligibility  
·  View member authorization history  
·  Check status of claim/encounter information  
·  PCPs can access and print assigned member lists  
·  Look up procedure codes, diagnosis codes, and other general reference information  
·  Provide a contact list of key ProMed office personnel for problem resolution 

ProMed  
Online Services 

 
ProMed 
Database 

Internet 

PROVIDER
S 

Secure Transactions 

Secure Transactions 

Secure Transactions 

ProMed Online Services are easy to 
use, all you need is a computer and an 
Internet connection.   
We provide you with a login and 
password that give you instant access 
to up to date information in our 
database.   
ProMed Online Services allow for 
faster transactions and Deliver an 
accurate, and controlled method that 
enables you to access claims, 
eligibility, benefits, authorization, and 
provider directories.  
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System Requirements 
 
The following configuration is recommended to successfully access our Online Services. 
 
Workstation Configuration 

·  Windows 2000 Professional 
·  Internet Explorer 6.0 or later 

 
Other configurations might possibly work but we recommend using the one above (Internet 6.0 or later) 
is required regardless of the version of Windows being used. 

 
Additional Recommendations 

·  The date and time on the workstation need to be set cor rectly otherwise you might experience 
trouble trying to submit auths/claims. 

·  Do not close the browser window without logging off the web page.  This will lock out your session 
and you will not be able to login for the next 20 minutes. Make sure you log off before you close 
your browser window. 

·  When trying to submit an auth or a claim if you get an error message asking you to contact your  
system administrator  please do it, and do not resubmit the claim/auth unless told otherwise by the 
system administrator. 
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Login Screen 
To login enter your login and password, if you do not know them contact your system administrator or your 
office manager.  To request a new login and password please use our Online Service Request Form it’s 
downloadable from our website at http://promedhealth.com/OnlineAccessRequest.pdf  

 

 

At the login page enter your login and password 
then click on the “Login”  button.   
If you forgot your login or password you can 
click on the “ I forgot my password”  button to 
send us an email. 

 

Once logged in you can access the available 
services through the navigation menu located on 
the left hand side of the screen.   
Click on a link to go to that particular item. 
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Provider  Directory  
You can look up a provider using any of the fields available on the form.  Some fields on the search form 
require a minimum entry of 4 characters. 

Searching using the provider ID 
 

·  Select a company (optional) 
·  Enter a provider ID 
·  Select a specialty (optional) 
·  Select a sort by method 

(optional defaults to Provider 
Name) 

·  Click on Search 
 

 
 
 
 
 
 

 
 
 
Viewing the results 
The result will display all providers that match the ID entered 

 
 
Changing Criteria 
Provider ID is just one option of many available options you can use to search for providers.  The 
more fields you enter in the form the more specific your search becomes. 
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Provider Details   
In the search result screen, to get detail information about a provider, click the provider name (red 
font color).   

 
In the provider detail screen there is three buttons located at the bottom of the page. 
Assigned Members:   Lists all members assigned to the Provider.   
Health Plan Affiliations: Lists all health plans the provider is affiliated with 
Office Locations:  Lists the provider’s office locations 
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Member Eligibility 
You can look up member eligibility from the member eligibility screen accessible by clicking on Member 
Eligibility on navigation menu on the left hand side of the screen 
  

Member Eligibility Search 

 
You can search by entering any of the fields available on the form then clicking on Search 
 
Eligibility Search Results 

 
The results are displayed in a tabular fashion; use the buttons at the bottom of the page to navigate 
between member records.   
You can get more detail information about the member by clicking on the member ID. 
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Eligibility Member Information 

 
This screen displays member information, member benefit information and PCP information. 
To get more information about PCP click on the PCP name (red color font) 
 
Provider Details 

 
This screen has been covered in the previous section. It has provider related information. 
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Author ization Inquiry 
You can check the status of an auth by using the Authorization Inquiry link on the navigation menu on the 
left side of the page 

Authorization/Referral Search 

 
You can use any of the fields available on the form to do your search; however some fields require a 
minimum number of characters to be entered.  You will get a message prompting you to input more 
data if your entered data is not sufficient to run the search. 
 
Authorization Referral Search Results 

 
The results of the search are displayed in a table.  You can click on the navigation button at the 
bottom of the page to see additional records. 
On the search result table, there are three items that you can click on to get detailed information. 
a. Auth #:  Gives you detailed information about this auth request 
b. Mem Name:  Gives you detailed information about the member 
c. Ref Prov:  Gives you detailed information about the provider 
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a. Authorization Detail: 
This has the auth request status 
information, patient information, referring 
physician, and performing physician 
information. 
You can get additional detail information 
by clicking on the items in red color. 

·  Patient Name 
·  Referring Physician Name 
·  Performing Physician Name 

 
 
 
 
 
 
b. Member Detail: 
This screen has been covered in the 
previous section; it has member detail 
information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
c. Provider Detail: 
This screen has been covered in the 
previous section; it has provider detail 
information. 
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Author ization Submission 
 
Authorization Submission Entry Form 

 
Items in this screen that have a *  next to them are required.  
Items that have the binocular icon  next to them are searchable, by clicking on the icon 

 

 
After filling out the form and providing additional notes that might be helpful to approve it, click on 
the submit button to process the request 
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Submission Confirmation 

 
After the auth request is processed you will get a confirmation screen, this screen will tell you if there 
were any issue with your submission.   
You can then submit another request or go to the Authorizations Inquiry menu; which has been 
covered in the previous section to check the status of your Authorization Request. 
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Claim Inquiry 
Claim Search Screen 

 
This screen allows you to search for submitted claims. You can use this after you submit a claim to 
determine the submitted claim status in the system.  
You can use any of the fields on this form as your search criteria, however some fields require a 
minimum number of characters to be entered.  You will be prompted to enter more data if the 
information you enter is insufficient to process the search. 
 
Claim Search Result 

 
 
Clicking on the patient name takes you to the patient detail information screen (That screen has been 
covered in the previous section)  
Clicking on the Prov Name takes you to the provider detail information screen (That screen has been 
covered in the previous section) 
Clicking on the claim number takes you to the Claim detail screen.   
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Claim/Encounter Detail 

  
This screen has information detail about the claim/encounter. 
At the bottom of the page the services provided in this claim are listed.  To get further detail 
information about each service click on the “detail”  link on the left hand side this will take you to the 
Claim Line Item screen. 
 
Claim Line I tem Screen 

 
This screen has information about the individual claim line item. 
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Claim Submission 
Claim Submission Entry Screen 

  

 
Items in this screen that have a *  next to them are required.  
Items that have the binocular icon  next to them are searchable, by clicking on the icon 
After filling out the form and providing additional notes that might be helpful to approve this request, 
click on the “Submit”  button to process it 
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Claim Submission Confirmation Screen 

 
After the claim request is processed you will get a confirmation screen, this screen will tell you if 
there were any issue with your submission.   
You can then submit another request or go to the “Claims Inquiry”  menu; which has been covered in 
the previous section to check the status of your claim request. 
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References 
This item on the menu located on the left hand side of the screen contains links to look up procedure codes, 
diagnosis codes, and other general reference information. 
You can look up the following: 

Procedure Codes 
Search Screen Results Screen 

 

 
 
Diagnosis Codes 
Search Screen Results Screen 

 

 
 

Place of Services 
Search Screen Results Screen 
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CPT Modifiers 
Search Screen Results Screen 

 

 
 

Contacts  
Search Screen Results Screen 

 

 
 
 


