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President's Message Provider Servi
By Jeereddi A. Prasad, M.D., President TOVIACTY SCIVICES

Happy Holidays! T¢s time to crjoy spending time vith By: Dawn Tumset, Provider Relations Supervisor

family and friends. As we wait for President Elect Obama

to take office the financial crisis continues in the world. PROVIDER SATISFACTION
SURVEY

We are lucky to be in healthcare at this time. Hopefully new T want to thank those who participated in ProMed’s

leadership will provide strong stimulus and direction to the - 4thd qtr. (2008) Provider Satisfaction Sutvey. In

economy. We are well positioned to move forward with any addition to this survey being an NCQA requirement,

future changes in healthcare. it also used to deteninine the providets perspective of

the IPA management services. This survey will be
used to identify opportunities for improvement and
to identify areas that may require further study.
Thank you again for your patticipation and su'ppor't.

T am looking forward to 2009, Hopefully we can presenta
proactive approach to keep out netwotk stable and growing:

Thank yoir. -

PROVIDE R UPDATE S

Upon receiving'thie Nobel Peace Prlze, Mother New Pra widers |
Teresa said: Albert Dixon, MD- Neurological Surgery
" ' Tan Nguyen, MD - Dermatology

What can you do to promote wortld peace? : Fithana K hairullah, DO — Family Piactice
Go home and love your family.” ‘ ;

Provider Address Changes

Rick Hirsch, DO
300 N. Euclid Ave., Suite B
Upland, CA 91786
(909) 920-9100
INSIDE THIS 1SSUE Jay Shah, MD
1520 N. Mountain Ave., # 205
1| President’s Report Ontario, CA 91762
1 . — (909) 986-0494
Provider Services ~ Pravider Satisfaction Survey
. Sachin Patel, MD
1| Provider Updates 1520 N. Mountain Ave,, # 205
2 | PraMed Offices Closed Ontario, CA 91762
(909) 986.0494
2 | Medical Record Standards
James Ho, MD
3 | UMG News In Review - Qtr. 4, 2008 Memos 1330 San Bermnardino Rd., # B
] Upland, CA 91786
7 | Special Dates (800) 804-2168
7 | Editorial Information Provider Updats ot ors prge 2
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Provider Updates contiiedd from page

2nd Address Location

Brad Katzman, DPM

16465 Sierra Lakes Pkwy., # 200
Fontana, CA 92336

(909) 427-9522

Thomas Magrann, DPM

16465 Sierra Lakes Pkwy., # 200
Fontana, CA 92336

(909) 427-9522

Rebecca Moellmer, DPM
16465 Sierra Lakes Pkwy., # 200
Fontana, CA 92336

(909) 427.9522

Providers No Longer with UMG
None To Report

ProMéd Offices Closed

_ ByKaren Harvey, Executive Assistant

ProMed health Care Administrator’s offices including
the corporate offices of Pomona Valley Medical Group

* and Upland ‘Medical Group will be closed on the
-+ {ollowing dates:

e Thurs-‘.day & -Priday, December 31, 2008 &
January 1, 2009 for the New Year holiday

> Monday, February 16, 2009 for the President’s
Day holiday.

As always, an on-call Case Manager {nutse) is available.
The on-call nurse can be reached by calling the regular
office number (909) 932-1045 and following the
prompts to speak with the on-call nurse. If you have any
questions about ProMed’s Holiday schedule please call
Karen Harvey at (909) 932-1045, ext. 4402,

To be always intending to make a new and better life
but never to find time to set about it is as... .to put
off eating and drinking and sleeping from one dayto
the next until you're dead

OG MANDINO (1923-1996)
Writer

Medical Record Standards

By: Frankie Li, LVN, Director of UM/ QM

1.

Chart Organization

"The record is to be maintained as follows:

1)
2)
3)
4)
5)

Each member medical record must be individually
trackable.

The record is secured to maintain confidentiality. Paper
clips are not acceptable.

Every page in the record contains the member name or
ID number.

All entries contain author identification and are legible
and dated.

‘There is a section for Biographic/Personal data. There
should be evidence this data is reviewed and updated
every two years. Data elements contain Address,
Employer to include phone number, DOB, emergency
contact, including phone number, marital status.

2. Documentation Element ‘Guidelines (Asterisk items
are required forreview)

1)
2

3)

9
5)

6)

7)

8)

9)

Medieal Record Standards

Each page in the record contains the patient’s name or
ID number. Chart contents are secured.

'There is personal biographic data that work number
and marital status. This information should be updated
every two (2) years. For Pediatric members, at least one
parent’s- employer is to be documented.

All entries in the medical record contain the authot’s
identification, Author identification may be a
handwritten signature, unique electronic identifier or
initials.

All entries are dated.

** The record is legible to someone other than the
writer.

* Medication allergies and adverse reactions are noted
in a consistent, prominent place. If the patient has no
known allergies or history of adverse reactions this is
appropriately noted.

* Problem lists are used for members with significant
illnesses and/or conditions that should be monitored.
A chief complaint and diagnosis or probable diagnosis
is included.

Past medical history for patlents seen more than three
times is easily identifiable. This documentation includes
serious accidents, operations, substance use, sexual
activity, if applicable, and childhood illnesses. For
children and adolescents (18 and younger) past medical
history relates to prenatal care, birth, operations and
childhood illnesses.

* For patients (14 years and older), there is appropriate
notation concerning the use of cigarettes, alcohol and

continned on page 3
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Medied Record Starvlarcs

aorttiried from page

substance use and history and sexual activity, if
applicable {Por patients seen three or more tins,
query substance, aloohol and tobaoo abise bistory)

7) 'The history and physical records include

appropriate  subjective  and  objective
information pertinent to the member's
presenting complaints,

8) Laboratory and other studies are appropriately
ordered.

9) There is documentation of an exam appropriate
for the condition.

10) * Working diagnoses are comsistent with
[indings.

11) * ‘Treatment plans
diagnoses.

12) Notes have a notation, when indicated,
regarding follow-up care, calls or visits, 'The
specific time of retwm Is noted in weeks,
months or as needed,

-13) * Unresolved problems from previous ofhce

" visits ate addiessed iir subsequent visits.

14) * Consultation, Iab and imaging reports filed in
the chart are initialed by the practitioner who

are consistent with

2

ordered “thent to signify review. Review and
signatute by other professional does not meet.

this tequitement. If the reports are’ present
lelcctromca]ly or by some other method, there
iIs also fepresentation of review by the ondenng
practitioner. Consultation ‘and abnormal lab

and imaging results have an explicit notation in

the record of follow up plans.

15) An immunization record for children is up to
date or an appropriate history has been made
in the medical record for the adults.

16) There is evidence that preventive screening and
services ate offered in accordance with
guidelines and are age and gender specific.

17} All medication prescribed list name, dosage,
frequency and dutation.

18) * Medications given on-site list name, dosage,
route as well as the site given and whether the
patient had a reaction to the medication.
Vaccines  administered  also . indicate
manufacturer and lot number of vial,

19) *For membets over age 18, and after 3 visits,
there is presence of an advance directive or
evidence of education about advance directive.

ONE-LINERS

Evenything bas beavty, bt not eweryore sees i,
CONFUCIUS (551-479 B.C)
Philosopher

+,
I‘.

Live to learn and you will leam to live.
PORTUGUESE PROVERB

*
l..

Plirge boldly into the thide of lfe
GOETHE (1749- 1832)
Writer

L7
L) .i'

Nothmg is easy to the unwilling,
GAELICPROVERB :

{}
"

Be  persistent withoit being impatient. :
DAVE WEINBAUM'
“The One-Line philosépher”

o
Age is a matter of feeling, not of years.

GEORGE WILLIAM CURTIS (1824-1892)
Whiter

UMG News in Review -
Qxtr. 4, 2008 Memos

By Katen Harvey, Executive Assistant

The following are memos that were sent to
providers regarding key issues in the past quarter.
Please review to make certain you received the
memos and theit awachtments. This information is
usually good to share with our stafl and maintain for
{uture reference.

If you have any questions about these memos or
require copies of the forms, please contact either the
writer of the memo or Karen Harvey, Executive
Assistant at (809) 932-1045, ext, 4402. ‘Thank you.
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Special Dates

NEWYEAR'S DAY

"THURSDAY, JANUARY 1, 2009

MARTIN LUTHER KING DAY

MoNDAY, JANUARY 19, 2009

TNAUGURATION DAY

TUBSDAY, JANUARY 20, 2009

CHINESE NEW YEAR

MONDAY, JANUARY 26, 2009

Br.ack HiSTCRY MONTH

PEBRUARY 2009

LINCOLN’S BIRTHDAY

:Fr1 DAY, FEBRUARY 1, 2009

CVALENTINE’S DAY

. SATURDAY, EEBRUARY 14, 2009

PRESIDENT’S DAY

MONDAY, FEBRUARY 16, 2009

WaASHINGTON'S BIRTHBDAY

SUNDAY, FEBRUARY 22, 2009

DAYLIGHT SAVING TIME BEGINS

SUNDAY, MARCH 8, 2009

ST. PATRICK'S DAY
'TUESDAY, MARCH 17, 2009

SPRING BEGINS
FrunAy, MarcH 20, 2009

ProMed Health Care Administrators Editors

4150 E, Concours St., Ste, # 100 Jeereddi A. Prasad, M.D.

Ontario, CA 91764 ' Kit Thapar, M.D.

Phone: (909) 932-1045 Karen Harvey

Fax: (909) 931-5077 I

Visit our web site: Publisher Published

www.promedhealth.com Karen Harvey December 2008
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