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President’'s Message
By Jeereddi A. Prasad, M.D., President

The best time of the year is here! Time to get together with
family and friends to share the joy.

2009 has been a year of challenge. The economy is slowly
starting to recover. It looks like we may have Health Care
Reform. The shape of the reform s not known yet.

We as a health care network will be facing new challenges.
Our organization is working diligently to stay ahead of the
cusve.

I thank all of you for the support and wish you Happy and
Healthy Holidays.
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Chief Operating Officer’s
Bulletin

By Brian Werderman, COO

The holiday season is a time to enjoy with family and
friends, and also to be thankful for the many blessings that
have been bestowed upon us. Itis also a time to reflect on
2009 and look ahead to 2010

At UMG, we are thankful for a strong year in 2009 and the
partnership we have with our providers in the Inland
Empire. With the uncertainties looming of the impact of
pending healthcare reform, our shared mission with our
providers of quality patient care remains unchanged.

In 2010, UMG will place a high priority on being a
customer service organization, to help our physician
pattners succeed. We plan on conducting quarterly
meetings to share information, and to listen and respond to
the issues that are of importance and priority from your
perspective.

In addition, our Provider Relations team will be visiting
your offices for meetings that are more personal, targeting
areas that are of specific interest and concern to you. In
addition to our prmary objective of quality patient care and
satisfaction, we will also be focusing more attention this
comifg year on incentivizing our physicians for vartous
initiatives involving Risk Adjustment, Pay for Performance
and a greater emphasis on technology through our various
EMR/EHR initiatives.

We thank you again for a very successful 2009, and look
forward to collaborating with you in 2010.

Business Development
By Rick Jacob, VP of Business Development

This past year has been a year of transition, adjustments,
and foundation building.

L]

As ProMed has been able to expand our PCP panel of
physicians and increase the number of exclusive physicians
within our netwotk. This achievement has enabled and will
continue to allow us to grow our membership base
(specifically on the Medicare product line) and give us the
opportunity to gain new contracts in the year to come.

Brisiness Developent comtinnied on page 2
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Buiners Developuent confitied from page |

In the face of a decreasing economy, ProMed has been able
to position itself for future growth and I am extremely
proud of the commitment by the ProMed teamn and the
physician network that we serve.

At the end of this calendar year ProMed has participated in
morte than 23 senior activity events and 28 commercial
events and has strengthened its hospital relationship, health
plan, and broker contacts. We continually exhibit our
physicians at these events to assist in increasing prowth for
you as well as our network.

ProMed wili continue to build off the momentum that we
have built and will be rolling out our age-in strategy to our
providers that want to ensure that they maintain the
workforce population that are turning 65. If you would like
to know more about this and other ideas on how we can
build each others business, please don’t hesitate to contact
me at (909) 758-4682.

T wish all of you the happiest Ioliday Season!

A SALES REP was preparing for the most important l
presentation of his life. His one change to get in had
to succeed. e went to his shirink and asked for help.
The shrink said, “T can solve this problem for you. I
will plant a hypnotic suggestion in your mind. All you
need do is say “1-2-3, and you will give the
presentation of your life”.

“However, you must never say ‘1-2-3-4° or you will dry
up like a bone and lose everything. Say only 1-2-3.7

The sales tep tried it at home, “1-2-3”, and he gave a
fantastic prescatation to his family. He tried it at
work, “1-2-3.” And his cowoerkers never saw him so
wonderful,

Now it’s the big day. He went to the client’s office.
He was ushered into the boardroom. Everyone waited
for him to begin. The CEO signaled him to start. He
caught his breath and whispered, *1-2-3.”

And before he could say another word, the CEO
asked, “What did you say 1-2-3 for?”

ED MCMANUS

l Editor, The Jokesmith newsletter

Provider Services

By: Dawn Tumser, Provider Relations Supervisor

PROVIDER SATISFACTION SURVEY

I want to thank those who participated in ProMed’s 4th
qtr. (2009) Provider Satisfaction Survey. ProMed
cncourages you to participate in these quarterly surveys.
ProMed will continue to listen to the concerns and
recommendations of our providers and identify those
areas that require further attention. Thank you again for
your continued support.

PROVIDER UPDATES

New Providers

Ramon Fakhoury, MDD — Family Practice
1780 Town & Country Dirive, Suite 103
Norco, CA 92860

(951) 270-0757

Gimha Gunawardana, MD — Internal Medicine/
8330 Red Oak St., #201 Getatric Medicine
Rancho Cucamonga, CA 91730

{(909) 987-2528

Daniel Channell, MD) — OB.GYN
8008 Haven Ave, Suite 100
Rancho Cucamonga, CA 91730
(909) 483-1236

Gowriharan Thaiyanathan, MDD -Neurosurgery
160 Iv. Artesia St Suite 360

Pomona, CA 91767

(909) 865-1020

Pavan Nootheti, MDD - Dermatology
16465 Sierra Lakes Pkwy., Suite 250
Fontana, CA 91786

(909) 770-8640

Dharmesh Mehta, MD — Pain Mpmt.
750 N. Archibald Ave., Suite L.
Ontario, CA 91764

(909) 989-7551

Provider Address Changes
None to report

Providers No Loneer with UMG

e Y

Michael Wood, MD
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Provider & Member Services
Update

By Laura Jewell, Dir. of Provider & Member Services

Lab Corporation of America (Lab Corp)

Our contracted laboratory remains Lab Corp since
Februoary 1, 2008, We wanted to remind all of our
providers that members need to be referred to Lab Corp.
Quest is not contracted. We are still experencing leakage
to Quest Diagnostics far laboratory services for Upland
Medical Group members

Please make sure that all Upland Medical Group
members are referred to Lab Corp for all laboratory tests.

Thank you.

PCP Meeting Follow Up Items

Many suggestions for improvement have been
communicated at the PCP meetings and are in the
process of being evaluated and reviewed The following
items have been decided:

IMMUNIZATIONS:

1. Pneumococcal (Pneumovax 23) CPT code
950732 will not require prior authorization,
Immunization  Authorzation and  Claims
Guidelines have been updated.

HPV (Gardasil) CPT code %0659 will not
require prior authorization for female patients
ages 11-26. Al male patienits and fernale patients
outside of the age range are not recommended by
the CDC, except in a few circumstances.
Immunization  Auvthorizaton  and  Claims
Guidelines have been updated.

3 Some PCP’s requested the option of having
certain  higher cost immunizations delivered
instead of providing and submitting for
reimmbursement.  Qur vendor, Option Care, can
provide the following immunizations and you can
choose to have them delivered vs. providing from
your stock and billing:

e Zostovax (90736)

e Gardasil (96649)

e Verivax (90716)

e Menactra (90734)
Please follow the Immunization Authorization and
Claims Guidelines to know if the immunization requires
authorization and where you should bill. 1f Upland
Medical Group is financially responsible for the
immunization, you will need to submit an authorization

.

and specify if you would like the immunization
delivered. We will order from Option Care if you
request it for any of the above immunizations.

HCC Update

We wanted to say thank you for all your efforts in
submitting the claims identified in the HCC project. As
long as you saw the member before 12/31/09, you can
continue to submit the claims and health assessment
forms through 3/31/10 to be eligible for the $75.00

incentive.

Looking forward to the New Year, we will be rolling out
our incentive strategy early in 2010 to ensure you have
much mote time to see the patients and turn in the claim
and health assessment forms so you can be paid the
ncentive.,

We are striving to make the process simple, but it needs
to be effective. We want to incentivize our PCP’s, while
ensuring we ate meeting CMS guidelines. We will be
commumicating with you in carly 2010,

Thanks again for assisting us with getting the members in
for a visit before the end of the year.

2009 PAS (Patient

Assessment Survey) Results
By Rosa Catalano, VP of Health Services

UMG’s trending results of the CCHRI report on Quality
are as follows.

Padent 2008 2000
‘Assessment MG | UMG - | Statewide
Survey i |'Score’. | Score | Average
Rating of Overall

health Care 82 83.0 84
Rating of

Personal Doctor 85 84.6 87
Rating of

Specialist 82 84.6 85
Coordination of

Care 67 738 75
Health Promotion

522 55,4

Dactor-Patient

Interactions B7 86.9 28
Office Staff

Interactions 85 851 34

2009 PAY Results contimied on puge f
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2009 PAS Remibts

continned fron puge 3

Pattent Access

71 73.8 74
Emergency
Instructions 98 100% 4%,
Physician
Availability 75% 75%
Compliant

Please review the above results for potential areas of
tmprovement to meet the California Statewide Averages.

Medical Record Standards

By: LisaMarie Steffens, LVN, QI Nurse

1.

Chart Organization

The record is to bhe maintained as follows:

1
2)
3

4)

Docomentation Element

Each member medical record must be individually
trackable.

The record is secured to maintain confidentiality,
Paper clips are not acceptable.

Every page in the record contains the member
name or 1) number.

Al entries contain author tdentification and there
is a section for Biographic/Personal data. There
shouid be evidence this data is reviewed and
updated every two years. Data elements contain
Address, Fmployer to include phone auwmber,
DOB, emergency contact, including  phone
number, marital status.

Guidelines (Asterisk

items are required for review)

)

2

3)

D
5)

6)
7

Each page in the record contains the patient’s
name or ID number. Chart contents are secured.
There is personal biographic data that work
number and marital status. This information
should be updated every two (2) years. For
Pediatric members, at least one parent’s employer
is to be documented.

All entries in the medical record contain the
authort’s identification. Author identification may
be a handwritten signature, unique electronic
identifier or miitials. Credential is réquired on the
progress note.

All entries are dated.

** The record is legible to someone other than
the writer.

*Documentation as to patient’s primary language
*Indication if interpreter is requested

8) * Medication allergies and adverse reactions are
noted in a consistent, prominent place. If the
patient has no known allerpies or history of
adverse reactions this is appropriately noted.

9 * Problem lists are used for members with

a  significant illnesses and/or condidons
that should be monitored. A chief
complaint and diagnosis or probable
diagnosis is included.

10} Information pertinent to the member’s presenting
complaints

11) Laboratory and other studies are appropriately
ordered.

12) There is documentation of an exam approptiate
for the condition.

13) * Working diagnoses are consistent with findings.

14) * Treatment plans are consistent with diagnoses.

15) Notes have a notation, when indicated, regarding
follow-up cate, calls or visits. The specific time of
return is noted in weeks, months or as needed.

16) Three easily  identifiable.  This
documentation  includes  serious  accidents,
operations, substance use, sexual activity, if
applicable, and childhood iinesses. For children
and adolescents (18 and vounger) past medical
history relates to prenatal care, birth, operations
and childhood illnesses.

17} * For patients (14 years and older), there is
appropriate notation concerning  the
cigarettes, alcchol and substance use and history
and sexual activity, if applicable (For patients seen
three or more tmes, query substance, alcobol and tobacco
abuse bistory)

18) The history and physical records  include
appropriate subjective and objective® Unresolved
problems from previous office visits

19 * Consultation, Iab and imaging reports filed in
the chart arc initialed by the practitioner who
ordered them to signify review. Review and
signature by other professional does not meet this
requirement.  If  the reports are  present
clectronically or by some other method, there is
also representation of review by the ordering
practitioner. Consultation and abnormal Iab and
imaging results have an explicit notation in the
record of follow up plans.

20} An immunization record for children is up to date
or an appropriate history has been made in the
medical record for the adults.

21} There is evidence that preventive screening and
services are offered in accordance with guidelines
and are age and gender specific.

22) Al medication prescribed list name, dosage,
frequency and duration.

Medical Record S tandards

times  is

use of

enntintted on page 5
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Medical Records § tandards continsied frons page 4

23) *Medication given on-site, list name, dosage, route as well
as the site given and whether the patient had a reaction to the
medication. Vaccines administered also indicate manufacturer
and lot number of vial.

24) *For members over age 18, and after 3 visits, there is
presence of advance directive or evidence of education of
advance directive

PHYSICIAN OFFICE ACCESS GUIDELINES

Definitions:

tl Emergency Medical Condition

Means a medical condition manifesting itself by acute symptoms of sufficient severity (including severe pain) such that
a prudent layperson, with an average knowledge of health and medicine, could reasonably expect the absence of
immediate medical attention to result in

(1) Serious jeopardy to the health of the individual, or, in the casc of a pregnant women, the health of the

woman or her unborn child or
{2) Serious impairment of bodily functions or
(3} Serious dysfunction of any bodily organ or part
(H & S code, Section 1317 1(b), Title 42 of Code of Federal Regulations)

Ul Urgently Needed Services

Health care services needed to diagnose and/ or treat medical condidons that are of sufficient severity that care is
needed within the same day, but are not emergency medical conditions.

GUIDELINES

1. PCP Physicians must provide access to appropsiate triage personnel and emergency services 24-hous a day, seven days a
week.

2. Medical triage during business Hours
All PCP sites must have licensed staff available for telephone or on site triage for Members during normal business hours.
It is expected that all licensed triage personnel use appropriate medical judgment in determining the disposition of the
patient

B Members must be advised, as part of their instructions, that they should call 911 and seek emergency care if they
think they are dealing with a serious acute medical emergency or go to the nearest ER or urgent care.

3. After Hours PCP Access

¢ Al PCPs must have arrangements in place for telephone access 24 hours per day, 365 days per year.

¢ The number Hsted for the PCP in the members 11D card should be the 24-hour access number for that PCP and/ or IPA
triage system.

¢ Members must be able to reach their PCP, a covering physician or a licensed trage person

¢ Approved licensed triage personnel include registered nurses, nurse practitioners or physician assistants.

Anpwering sepvisey

B Answering service personnel cannot perform triage unless they are in one of the previously mentioned categories.
Members must be able to access their PCP or the covering personnel within 30 minutes of their initial call.

B Members must be advised, as part of their instructions, that they should call 911 and seek emergency care if they
think they are dealing with a serious acute medical emergency or go to the nearest ER or urgent care

WINTER 2009 Paye 5 HEALTH CARE HERALD [ Uplard Med. Group



Provider’s Corner
By Ewa Konca, M.DD., Endocrinologist

Holidays are always a time of family gatherings, good wishes,
gift giving and reflections...

On the other hand It is always a time of rush, shopping,
cooking, baking and renning around.

Then we realize it is 364 days to Christras again. ..
This year T pot fantastic gift for Christmas.

Tt arrived just on time, when I was a bit frustrated caught
between the patients , paperwork and the home chores .

Tt was a gift of appreciation- a card from one of my patients
who entered a” Figure 8 “program several months ago and as
we wete walking together every Sararday morning with our
walking group supporting that program Diane became a close
friend.

What a transformation!

She has lost 46 Ibs, improved her diabetes, lipid profile, liver
function tests (She had fatty liver with elevated hiver enzymes
belore, that now with the use of the supplements and life
style change completely normalized)

Her athletic performance has greatly improved, so is her
general approach to life( not to mention her looks)

She wrote “Thank you.. .for the best Christmas present,-”

The new me”-T feel better, look better and hope that T have
added a few extra years of better health to my life”. ..

Then T have realized that my Christras was better as well
Helping people to feel better look better and hopefully live
longet, better quality lives is what my job and passion is all
about .

I have been working with Arbonne products for last 10
months and have to say I am very impressed with the quality
and the concepts.

Tt is a great tool in our hands as physicians to broaden our
possibilities in helping our patients on their way to wellness.

Very high quality vegan based protein shake, that replaces
one meal per day supplying a person with 20 grams of
valuable protein and only 160 keal, supporting products that
help to cut the cravings for sweets and caffeine in the form
of chews and energy drink plus botanically based pill taken
before the main meals that help break down the fat and
decrease the appetite plus stabilize blood sugar to some
degree.

In our experience with Figure 8 people who are using the
program report less fatigue, increased stamina and fewer

cravings and consider the program very conventent and
affordable.

I would love to explain more how this program can benefit you
and your patients in 2010 as I am sending you the best wishes
for the New Year to come

Ewa Konca,M.D.
909-969-0042
ewakonca@aol.com

UMG News in Review — Qtr.
4, 2009 Memos

By Karen Harvey, Executive Assistant

The following are memos that were sent to providers
regarding key issucs in the past quarter. Please review to
make certain you teceived the memos and their
attachments. (Beginning page 7). This information 1s
usually good to share with our staff and maintain for future
reference.

If you have any questions about these memos or require
copies of the forms, please contact either the writer of the
memo or Karen Harvey, Executive Assistant at (909} 932-
1045, ext. 4402. Thank you.

ProMed Offices Closed

By Karen Harvey, Executive Assistant

ProMed health Care Administrator’s offices including the
corporate offices of Pomona Valley Medical Group and
Upland Medical Group will be closed on the following
dates:

»  Friday, Januaty 1, 2010 for the New Year’s Day
Hotiday

» Monday, February, 15, 2010 for the President’s Day
Holiday

As always, an on-call Case Manager {nurse) is available. The
on-call nurse can be reached by calling the regular office
number (909) 932-1045 and following the prompts to speak
with the on-cali nurse. If you have any questions about
ProMed’s Holiday schedule please call Karen Harvey at
(909) 932-1045, ext. 4402.
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Date:

To:
CC:

From:

Re:

Memon

AL GROUP

) £

QOctober 6, 2609

ALL UMG PCPs
Managers , Supervisors, Dr. Prasad
Jeereddi Prasad, President and Acting Medical Director

Flu Mist will be added for 2009/10

Flu Mist is now covered by all contracted health plans and is being added to Exhibit B of your contract. Reimbursement rate

will be communicated separately. Flu Mist is recommended by the CDC for the following:

LAIV (FluMist®) is approved for use in healthy® people 2-49 years of age who are not pregnant.

Who should not be vaccinated with the nasal-spray fh_.i vaceime LAIV (FluMist®)?

People less than 2 years of age
People 50 years of age and over

People with a medical condition that places them at high risk for complications from influenza, including those
with chronic heart or lung disease, such as asthma or reactive airways disease; people with medical conditions
such as diabetes or kidney failure; or people with illnesses that weaken the immune system, or who take
medications that can weaken the immune system.

Children <5 years old with a history of recurrent wheezing

Clildren or adolescents receiving aspirin

People with a history of Guillain-Barré Syndrome that occurred after receiving influenza vaccine
Pregnant women

People who have a severe allergy to chicken eggs or who are allergic to any of the nasal spray vaccine
components.

Flu Mist does NOT require prior authorization as long as the patient meets the CDC guidelines.

1f you have any questions or comments, please feel free to contact Customer Service at 291-4400, press option #1.

Thank you.

B 8 & & W & & & B 8 B B E ¥ W F & & & W & & ¥ B ¥ B & ®

Confidential.

WPINTER 2002

Page T HEALTH CARE HERALD [ Upland Med. Gronp

All information contained in this document is intended for the sole pwrpose of patient treatment, payment and/or
healtheare operations. Any other use of the protected health information contained in this document is not authovized The information
is confidentiol and should be read only by the addressee or the addressees' specific designees. If you receive this document in error,
please notify ProMed Health Network immediately by telephone and return the original document
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Memorandum

Date: December 11, 2009

To: ALL UMG PCPs
CC.  Managers, Supervisors, Dr. Prasad
From: Laura Jewell, Director of Provider and Member Relations

Re: H1N1 Administration Reimbursement UPDATE

Below please find the most updated information on financial responsibility for the administration fees for
HINI1. Most of the health plans will be reimbursing for the administration fees; however, there are a few
exceptions that will be payable by Upland Medical Group.

You will provide the vaccine supplied to your office by the Department of Public Health and then bill the
appropriate entity below with the proper administration code.

Health Plan Bill Administration Fee To:
Aetna Health Plan
Anthem Blue Cross Health Plan
Blue Shield of CA IPA
Cigna Health Plan
PacifiCare/Secure Horizon’s Health Plan
InterValley Health Plan IPA

If you have any questions or comments, please feel free to contact Customer Service at 291-4400, press option
#1.

Thank you.

4 ® % ® ® & ¥ B ¥ W " B B O EFE B 2 ™ B B B R "W OEE W

Confidential.  All information contained in this document Is intended for the sole puwrpose of patient treatment, payment and/or
healthcare operations. Any other use of the protected health information contained in this document is not authorized The information
is confidential and should be read only by the addressee or the addressees’ specific designees. If vou receive this document in preor
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THE INDESPENSABLE |

CHARACTERISTIC

WHATEVER YOU DO, you need courage. Whatever
course you decide upon, there is always someone to tell you
that you are wrong,

There are always difficulties arising that tempt you to believe
your critics are right. To map out a course of action and
follow it to an end requires some of the same courage that a

soldier needs.

Peace has its victories, but it takes brave men and women to

win them.

RALPH WALDO EMERSON (1803-1882)
Philosopher and writer.
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